OPEN SCAN® Child Support

Open Scan Technologies, Inc. is the proven choice in child support.
Our solution can be found in 16 states across the country. Automating
the processing of child support payments, including correspondence,
payroll deductions, and multiple checks is our expertise. OPEN SCAN’s
software solution gives you effective operational control, virtually
eliminating misapplied’s, providing real-time access to key data, and
delivering bottom line savings.

We recognize that your incoming child support payments require
extensive human intervention and personalized care. With our
solution, manual data entry and inefficient processes to balance and
validate the daily workload are automated. Payment information is
available to all who need it, providing enhanced customer service.

Our configurable solution is proven to drive administrative
performance. The states that have selected OPEN SCAN, process an
annual transaction volume upwards of $9 billion in payments. Our
solution streamlines their daily workflow and balances down to the
penny, while reducing operational costs by approximately 50 percent.

Implementation of the OPEN SCAN Child Support Payment Solution
is delivered through our strategic partner Affiliated Computer
Services, Inc. (ACS). ACS, a global Fortune 500 company, has
helped governments manage large, complex programs for more
than 30 years.

About OPEN SCAN

Open Scan Technologies Inc. offers automated accounts receivable
(A/R) process solutions that help clients apply payments faster and
with more accuracy. The company’s solution delivers the convergence
of electronic check deposit, remittance processing, forms processing
and cash application, enabling corporations and financial institutions
to realize the highest levels of automation, data accuracy and
operational savings for their receivables processing environments.

Additionally, OPEN SCAN has more than ten years experience
delivering child support payment processing systems to state
governments. We understand every aspect of the collections and
payment process and have developed the most comprehensive,
efficient and accurate image-based workflow available today.

Find out how other states are benefiting from our solution.
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